
 

2020 Goodyear, Arizona 

How long have you worked for the city: 
One year.  
 

What do you do: 
I’m a customer service representative. I process various reports and 
applications, answer phones, answer customer questions (both 
internal and external) and resolve issues, and work on special projects, 
as needed. I work with a great team who supports and assists when 
needed.   

 
Favorite thing about working for the city: 
I moved to Goodyear 20 years ago, and I have seen this city grow from 
17,000 to more than 85,000 people. The changes are amazing. Visitors 
like what is going on within the city. We have a great team leading our 
city to achieve what our residents want.    
 

Favorite core value: 
All of the city’s core values play an important role, not just in our 
organization, but also in our personal lives.   
 

What do you like to do in your spare time: 
Repurpose projects, go camping and cruise on beautiful ships.   
 

Lou Trujillo 
Finance Department 

Fast Facts 
Childhood nickname: 

Mo 
 

If you won $1 million: 
I would retire, travel and then open up 

a jazz bar/restaurant in Goodyear 
 

If you could have one superpower: 
Read minds 

 

Cannot start the morning without: 
A walk, water and coffee 

 

Favorite quote: 
“My goal is not to be better than 

anyone else, but to be better than I 
used to be.” -Wayne Dyer 


